Ecnun Bbl He cornacHbl ¢ BbiCTaBNEHHbIMKM 6annamMmu, MOXHO nNogaBaTb Ha
anenndauuto. Ho nmente B BMay, 4ToO CBOK MpPaBOTY HYXHO 6yp,eT OOoKa3aTb.

COAOEPXAHMUE

o HapylwieHne opraHmsaumnm ak3ameHa

o OcnapuBaHue pe3ynbTaTtoB CAaHHOIO SK3amMeHa

Mpegnonaraetcs, 4To eauHbin 3k3ameH (EM3, OI'Q) ypaBHMBAET LWAHChI LLKOSIbHUKOB
Ha NOCTynneHns B BbicLuMe 3aBedeHus. M aToT npmHumn B 06Lem n uenom paboTaer.
Ho kakon 6bl bopmanmaoBaHHOM HK Bbina npouenypa, Hen3bexHbl OLLMOKM CO CTOPOHbI
OpraHvM3aToOpOB UNN TEXHMKWN, KOTOPast UICNONb3YeTCA A1 NPOBEPKM U OLIEHKU
pe3ynbTaTtoB. Kaxabi rog HaxogAaTcsa BbIMYCKHMKN, HE COrMacHble C pe3ynbTaTamm
9Kk3amMeHoB. Kak npaBuibHO NogaTh anennsaumio U B Kaknx criydyasix eCTb CMbICH 3TO
AenaTtb, pacckasbiBaeM B 3TOM CTaTbe.

B uenom nogaeaTb anennaumio MOXHO B ABYX Crydasx:
o Ecnu 6bina HapylweHa opraHu3aumsi ak3ameHa.

« [Ecnu Bbl He cornacHbl ¢ pe3ynbTatamu.
HAPYWEHWE OPTAHU3ALUWN IK3AMEHA

MpoBegeHune EM3 n OIS ctporo pernameHTupoBaHo. NpaBuna, KOTOpbIM A0SKHbI
crnepoBaTth NpenogaBaTenu N y4eHUKW, 4OCTAaTOYHO XECTKME, U B Cryvae nx
HapyLUEHNs1 3K3aMEeHyeMbI TEPSET BO3MOXHOCTb NMPOAOIMKaTh BbIMONHATL paboTy. Ho
3TM CTpOrne npaeswuna paboTarT U HA YYEHUKOB TOXE — €CNU YTO-TO U3 perfiameHTa B
XOA€ 3K3aMEHaLNOHHOIO NCMbITaHNst ObINO HapyLIEHO, 1 YCIOBUSA caavm TeM CaMbIM
YXYALUUIIUCb, MOXHO NOXanoBaTbCs.

B kakunx cnyyasx MOXHO xanoBatbcs? Hanpumep, ecnu He 6binn obecneyveHsbl
KOMJOPTHbIE YCIOBUS AN cAavn 3k3aMeHa (LLyM, dK3aMeH npepbiBarncs no Kakom-Tto
npu4nHe, n Tak ganee). Kpome Toro, BakHO NOMHUTbL, YTO €CTb OnpeaeneHHble
yCnoBus NpoBefeHUs 3k3ameHa. Tak, 9k3aMeHaTop LOMKEH:

o [lokasaTb, uTO KOHBEPT C TeCTOBbIMA 3ajaHNAMN HE BCKPbIBaAriCA paHee.
. 38(*)I/IKCI/IpOBaTb 0aTty n Bpemd, Korga BCKpbIBaeTCH MNMakeT.
o PasgaTb 3apaHue B NPOn3BOJIbHOM MOopAdKe.

e 3auutatb KpaTKue rnpasuna npoBeaeHna 3Kk3amMmeHa.


https://rskrf.ru/consumer_rights/solutions/services/podacha-apellyatsii-oge-i-ege-sroki-i-poryadok-provedeniya/#narushenie-organizac
https://rskrf.ru/consumer_rights/solutions/services/podacha-apellyatsii-oge-i-ege-sroki-i-poryadok-provedeniya/#osparivanie-rezultat

o 3ameHUTb MaTepuarbl 9k3amMeHa, eCnv LUTPUX-KoAbl Ha BnaHke oTnnyarTcsa oT
TaKoBbIX Ha KOHBEpPTe, eCTb Nonurpaduyeckne aedekTsl B Matepumanax, YMcro
GnaHKoB He coBnaaaeT C 3asBMEHHbIM.

o OOBbABUTL HAYano ak3ameHa, 0603HaYNTb ero NPOAOIPKUTENBHOCTb,
3ahmKcMpoBaTb 3TN AaHHbIE Ha JOCKE.

o 3a 30 MMHYT A0 KOHLA 3K3aMeHa yBeIOMUTb 00 3TOM 3K3aMeHyeMbIX.

o [poKoHCYNbTUPOBATbL NO OpraHM3aLMOHHLIM BONPOCaM, KOTOPbIE BbIi3blBaAOT
3aTpyaHEeHMs.

U rlpVIHFITb 3arnoJIHEHHbIE MaTepualribl 3K3aMeHyeMbIX.

Ecnu kakvne-nnbo npasuna Gbinv HapyLLEeHb!, LKOMNbHUK MMEET NpaBo noaaTb
anennsauuio. BaxHo! CaenaTtb 3T0 HY)XXHO cpas3y, He BbiXoAs U3 30aHus, rae
npoBoauTcA ak3ameH. Mpoueaypa TakoBa:

1. O6palyeHune kK opraHmsaTtopam ¢ COOOLLEHNEM O TOM, YTO ObINIM HAPYLLUEHUS.
2. lMonyyeHne bnaHkoB Ans nogayun anennsumun. ix Heobxogmmo aea.

3. lMNepepaya ogHOro M3 3anofIHEHHbIX 611aHKOB YNOTHOMOYEHHOMY
npeacTaBUTENO rocyAapCTBEHHOW 3K3aMeHaLNOHHOWM KOMUCCUN.

4. CoxpaHeHue BTOporo 6naHka y cebsi, B Hem AomkHa bblTb OTMETKA O TOM, YTO
3asiBNieHne NpUHSTO B paboTy.

B TeuyeHne aByx paboumx aHer BaMm OOMMKHbI 4aTb OTBET MO 3TOMY 3asiBreHuto. Ecnu
peLleHne nonoxunTernbHoe, pesynbtat E3 oTMeHsieTcs, a BbiNyCKHUK NonyyaeT
BO3MOXHOCTb CAaTb 3K3aMeH MOBTOPHO, AaTy U BPeEMs AOIMKHbI 0603HauYNTb cpasy.

OCNAPUBAHMUE PE3YJIbTATOB COAHHOIO 3K3AMEHA

XoTsa MHorue 6nokn EM3 n O3 npoBepsieT KOMNbIOTEP, YTO, BpoAe Obl, NCKMoYaeT
yerioBeyeckui (bakTop 1 NpeaB3AToCTb, OWNBKKN cnyyatoTes. Ecnn ak3aameHyembIn He
cornaceH c pesynbtatamMmu 3Kk3amMeHa 1 BbiCTaBfeHHbIMM 6annamu, OH MOXeET nogaTtb
anennsauuio, 4Todbl NpoeecTn obxanoBaHwe pesynbtaTtoB. CaenaTtb 3TO MOXHO B
TeyeHue AByx pabounx gHen nocne ornaweHus pesynstaTtoB. [ns atoro TpebyeTtcs
obpatntbcsa B cBOe y4ebHOe 3aBeaeHue 1 nonyunTb 6raHkm ans oopMneHus
anennauuun. OguH aK3emMnnsp otaaeTcs AMPeKTopy obpas3oBaTefnibHOro yupexaeHns
9K3aMeHyeMOoro, Apyrom — OCTaeTCH y y4eHuKa, Ha HEM LOSMKHbI OblTb NMPOCTaBMEHbI
AaTta 1 noanncb OTBETCTBEHHOIO NNLA, YTO ABNSIETCHA JOoKa3aTenbCTBOM TOro, anoba
B3siTa B pabory.



KoHbnnkTHaa Komucens paccMmaTtpumBaeT Kaxabl KOHKPETHBIN cryvan u pewaeT, bbina
nn paboTta oueHeHa 6e3 HapyLwweHnin. Ecnn Bo3HUKaOT CNOpHbIE BONPOCHI, MOTYT BbITh
NpvBreYeHbl YreHbl NpegMeTHON KOMUCCUN MO COAHHOMY NpeaMeTy.

OTBeT KOH(NMKTHAA KOMUCCUSA OOMMKHA AaTb B TeYEHNE YyeTbipex paboumx gHen.
BaxHo! Mo pesynbTaTtam pasbupartenscrBa KONnM4ecTBo 6annoB MoXeT ObiTb Kak
YMEHbLLEHO, TaK U yBenuyeHo. o ntoram paboTbl KOMUCCUN BbICTABAAKTCSA HOBbIE
6annbl. A ecnu xanoba oTKIoHeHa, To 6ansibl OCTAKTCS NPEXHUMM.

MopaBaTb anennsaunio MOXHO M HY)XXHO B TOM Crny4dae, ecriv Bbl yBEPEHbI B TOM, YTO
BalLM OTBETbI ObINMN HEBEPHO MHTEPNPETMPOBAHLI U OLEHEHLI, NPOM30LLEN
TexHn4Yeckumn cbom nnmn NpeaB3aTo OLEeHeHa TBopYeckas YyacTb. B aTom cniyyae ectb
peanbHbIN LAHC NOBbLICUTbL CBOWM BGannbl, @ 3HA4MT, U LWAHCbl HAa NOCTYNEeHNE B
BbiCLLUEE y4yebHOe 3aBeaeHume.



